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1. [bookmark: _Hlk113643008]Types of Care Support Available for Carers



Full time live-in care
One-to-one support from a fully qualified carer that lives with you. Full-time support so you can stay at home where you feel most comfortable. Round-the-clock (24/7) in your own home. Private live-in care generally refers to the process of employing a carer yourself, usually someone you already know. It enables people to stay in their homes, maintain their routine and live independently for longer, and is increasingly linked with a range of better health outcomes.  However, it does pose some drawbacks of having to manage employment and holidays. When going down the route of private care, you generally assume the role of employer and are therefore legally responsible for things such as sick pay, holiday entitlements and paying wages. Not only that but you also have the responsibility of providing employment contracts, taking out insurance, and sorting out respite care when your carer takes a break. Arranging care with an agency can mean more peace of mind and less hassle in the long run.
Residential Care
A residential care setting provides a complete and whole service including accommodation, activities, and care support.  Residential care homes are available to anyone aged 65 or over and living within the city boundaries. An assessment is carried out to make sure that places go to those who need them the most. You may also be asked to make a contribution towards the cost of your care.
If a placement breaks down, the service provider has the right to end the placement. An individual would be required to contribute most of their benefits to the local authority who pay for the service placement.
You can complete a self-assessment of your care needs, to see what support you may be entitled to. A relative can complete this on your behalf. Southampton City Council Residential Care Self Assessment

Temporary or ‘Respite’ Care (see Section 3 for more information)
Respite care is short-term care which is intended to provide a family or a carer with a break from daily routines and stresses. There are lots of respite care options. They range from getting a volunteer to sit with the person you look after for a few hours, to a short stay in a care home so you can go on holiday.  The person you look after could go to a day care centre or, a paid carer could visit them at their home to look after them.  See Section 3 for more information on Respite Care.

Home Care (Domiciliary Care)
When care is provided in your own home by one or more care workers or nurses it is called home care or domiciliary care. The carers provide assistance to enable continuation of daily living, helping to maintain personal independence, comfort and contact with friends and family in the local community. The care provided is very flexible and could just be for a few hours or could be 24-hour care and can be on a temporary, intermittent or long-term basis. 


Carers will provide help with preparing meals, bathing and dressing. Care can be arranged through local authorities who will be able to send care workers to care for people in their own homes either directly, or through agencies. You can also arrange home care yourself through nursing agencies or through associations for homecare providers. (See section 2)

Supported Living
Supported living is for people who are no longer going to be living with their family, but who need regular and substantial support.   In the supported living model, the most important thing is that each individual has their own tenancy. 
· They rent their accommodation, usually from a Housing Association. As a tenant they have more rights than in a residential care setting and cannot be made to leave their home.  Individuals are supported in making choices about their day-to-day living. The emphasis is on support, whereas often in residential care, the emphasis is on direct care. 
· Individuals can be supported in their personal care, as well as with accessing community facilities and with their budgets. A Care Provider organisation provides the support needed.   The individual can choose who provides their care. Some people with profound and complex disabilities and conditions are successfully supported in Supported Living settings. 
· Benefits

· Disability Living Allowance (DLA) is for anyone under 16
https://www.gov.uk/government/publications/disability-living-allowance-for-children-claim-form

· Personal Independence Payment (PIP) is for people over 16 and under state pension age.
To claim: https://www.gov.uk/pip/how-to-claim

· Attendance Allowance is for people over state pension age (if you already get PIP when you reach pension age you can continue to get it as long as you meet the qualifying criteria)
· .https://assets.publishing.service.gov.uk/media/65e5b1e63f694514a3036001/aa1-interactive-claim-form.pdf 
How PIP works:
There are 2 parts to PIP:
· a daily living part - if you need help with everyday tasks
· a mobility part - if you need help with getting around
· Whether you get one or both parts and how much you get depends on how difficult you find everyday tasks and getting around.
· For those under 16, you should apply for DLA (Disability Living Allowance Disability Living Allowance (DLA) for children: Overview - GOV.UK (www.gov.uk) and for those over the pension age for AA (Attendance Allowance). Attendance Allowance: Overview - GOV.UK (www.gov.uk)
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SCiA (Social Care in Action) Home Care
SCA Care is proud to be a not-for-profit organisation offering a personalised service which is led by you. Our Home Care team offer a friendly service – you’ll get to know everyone; from the people you speak to on the phone to the carers you see daily. Together we’ll help you to maintain your chosen lifestyle so you can continue to live independently in your own home
Our offer: We provide anything from short welfare check to a full package of support. Our team will carry out an assessment with you to find out exactly what your care requirements are.  We believe that each customer is unique with their own individual preferences and needs. A member of our team will visit you to create a care plan. Our friendly team of carers will then follow this during the care visits to your home. 
On call service: Our team of office staff are on hand to help and answer any questions you may have while receiving care from us. We provide an on-call service so you can get in touch even when the office is shut. Our on-call service is open between 7am- 9am and 5pm- 10pm weekdays and 7am- 10pm weekends
Contact information: 023 8051 6034 email: hello@sciagroup.co.uk (Please do not send any personal data to this email address.
Website: www.sciagroup.co.uk 
Note:  The services previously operated by SCiA called Dial-A-Ride and Hospital to Home will end on Sept 27th due to funding cuts.
Age UK in Southampton - Being a carer can be tiring and isolating, and there’s greater pressure on carers than ever before. As our population grows older, more and more people are taking on caring roles – many of whom are in later life themselves.
Information and advice for carers: Carers are welcome to speak to our experienced advisors for confidential and independent advice. They can arrange an appointment at their nearest Age UK centre or a home visit if they are unable to leave the house.
Help with applying for Carer’s Allowance
If you are new to caring, our advisors can help you to schedule an Assessment of Needs and make your application for Carer’s Allowance. 
Please call us on 023 8036 8636, or email info@ageuksouthampton.org.uk
We offer support through our free advice line on 0800 678 1602. Lines are open 8am-7pm, 365 days a year. We also have specialist advisers at over 140 local Age UKs.
[bookmark: _Hlk132367150]
Unpaid Carers Support Southampton (formerly Carers in Southampton) Our service will continue under the line management of Citizens Advice Southampton and SVS. Our opening hours are Monday-Friday 9am – 5pm. 
There is now a Carer’s Support Group on the first Tuesday of each month at The Salvation Army Church, 93 N.E. Rd, SO 198AF from 18.30 -20.30.
Contact: 023 8083 2253
Independent Age - Independent Age can provide you and your family with clear, free and impartial advice on the issues that matter: care and support, money and benefits, health and mobility. 
https://www.independentage.org/get-advice/health-and-care/support-for-carers/Getting a carer's assessment.
Independent Age offer a free Helpline 0808 503 7246 to talk about how we can help, or to arrange a call with one of our expert advisers. Our advice service is a free, impartial and confidential telephone service for older people, their families, friends, carers and health professionals.
The Advice service can also provide advice through email if this is preferred. email: advice@independentage.org We aim to respond to all email enquiries within 3-5 working days
[bookmark: _Hlk113636532]Community Wellbeing Team, at Newton Clinic, 24-26 Lyon St, Southampton SO14 0LX
The service is NHS funded and offers a Health & Wellbeing Assessment to those aged 18+ and registered with a GP in Southampton City. The service is aimed at non-urgent care and therefore all appointments are planned. Click here for more information.  ​An appointment can be arranged at your convenience in our outpatient clinics or in your own home. This will involve an assessment to identify and discuss your Health & Wellbeing Needs. 
Contact: 02380 296070
Caraway Southampton - Celebrating the richness and wisdom of old age, Caraway aims to promote and resource the spiritual well-being of those in their older years. We are a Christian charity working alongside those with and without faith in Southampton and beyond to support the elderly and their carers.Page 4

Memory Cafes: In partnership with the Admiral nurses, who are nurses for carers of those with dementia, Caraway hosts monthly Memory Cafe’s in 4 areas of the city. The Memory Café is a way to meet with and chat to other carers.  A place to have some light-hearted chat about other topics such as memories of holidays, laughter, music, or pets. The afternoons provide a relaxed space where people with dementia and their carers can come for an enjoyable outing, knowing that it is a friendly and understanding environment.
Caraway Carer’s Support Cafes: This is a way to meet with and chat with other carers, and to have some light-hearted chats.  Caraway supports and resources a growing number of regular events across the city. Some are weekly, some fortnightly and others once a month. Come along to find out more, meet new people, and enjoy new experiences.
See website for What’s On: Caraway Community Events
Contact: Online Contact Form
Phone: 07535164014 

[bookmark: _Hlk155363604]For other venues where Carers can visit to meet with old or new friends,
See Section 2 Community Cafes and Lunch Clubs in Southampton
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What is respite care?
Respite care lets you take a break by replacing the care you provide. It’s important for your health and wellbeing to get regular breaks from caring. Respite care is replacement care for the person you look after, so they're supported while you take a break. There are different types of Respite Care:

1. Part-time Care services at home 
There are lots of options available. For example, a care worker can come and provide support to the person you care for in their home. 
For information on finding a care worker, see: Arranging Home Care Fact Sheet

2. Day care centres
Day care centres offer support and an opportunity to socialise for the person you care for, as well as giving you a break. They are run by local councils or charities. See: Southampton Day Services

3. Short-term residential care or emergency care
A short-term Care Home stay for the person you’re caring for may be the best way to meet their needs while you have a break or short-term NHS/social care support that aims to help you in the following situations:
· Avoid unnecessary admission to hospital
· Be as independent as possible after a hospital stay or illness
· Remain living at home if due to illness or disability, you are having increasing difficulty with daily life
· Avoid moving permanently into a care home before you really need to. This type of Support is free for up to six weeks.
4. Sitting services
Some charities and carers’ organisations offer sitting services. A sitting service gives you the chance to take a break for a couple of hours while a trained volunteer gives basic support and keeps the person you care for company. For more information, click here: Sitting Services in Southampton[bookmark: _Hlk113643153]4. Groups providing Respite Care at Home

Trusted Care
At Trusted Care, we understand that finding a respite care home that offers the facilities and specialisms you require can offer a valuable opportunity for you and your loved ones to take a break. We are on hand to help you find the best respite care to meet those needs.
For more information: Trusted Care in Southampton  or 01865 638040


Helping Hands
Our respite carers also follow the routines you or a loved one are used to. For those living with conditions such as dementia, this consistency of care is incredibly important. Remaining part of the local community and preserving your independence is incredibly important to us, that’s why here at Helping Hands we’re delighted to provide bespoke care plans while you remain in the comfort of your home.
We offer two services: 
Live-In Care: One-to-one support from a fully qualified carer that lives with you. Full-time support so you can stay at home where you feel most comfortable.
Hourly Visiting Care: Flexible care provided in your own home with a fully qualified carer. Visits start from as little as 30 minutes up to several hourly or overnight calls throughout the week.
For more information: Helping Hands Southampton
Contact: 023 8255 0716 
Opening Hours: Mon-Fri: 8am - 7pm Sat-Sun: 9am – 6pm
[bookmark: _Hlk113643187]5. Legal Support - Power of Attorney



Applying for a Power of Attorney when your loved one needs help with financial decisions
There may be a time when you need someone to make decisions for you because of ill health. This factsheet explains how you can prepare for someone you trust to manage your money or make decisions about your care and welfare in the way you would wish.   Independent Age have produced a very good booklet:
[bookmark: _Hlk113618575]Download this booklet on this link: www.independentage.org/get-advice/Managing my affairs if I become ill | Factsheet | Independent Age
[bookmark: _Hlk113643225]6. Financial Help and Support for Carers



Support and Advice from Charities or Community Groups
Step 1 - To get financial help for the cost of living or to pay for needed equipment or for respite care, you would need to start by asking one of the Support Groups, listed in Section 1, for a carer’s assessment for you and a care needs assessment for the person you care for. This will identify any care and support needs you both have, and works out if you qualify for support from the council.  
Step 2 - If the person you care for qualifies for support, their council must prepare a care and support plan for them. This shows how their needs will be met, which could include respite care. The council will then have to arrange respite care so you can take a break.  You can find a Benefits Calculator here:
https://carers.org/Money & Benefits/Benefits Calculator


Other Funding provided by the Government
Carer’s Allowance (means tested)
If you or your partner care for someone who claims a disability benefit you or your partner may be entitled to Carer's Allowance. If you are claiming Universal Credit, you may be entitled to the Carer's Element. Carer’s assessments evaluate your need for support and services and eligibility for a personal Wellbeing Payment. Outcomes of a carer's assessment include a referral to relevant services and for those providing significant levels of care.
There is a small personal budget award which is not means-tested.
To claim Carer's Allowance, you must:
· Be aged 16 or over;
· Spend at least 35 hours a week looking after the person in need of care;
· Have net earnings of less than £132 a week, from April 2022. Any childcare costs or replacement care costs associated with working can be deducted* from your earnings when calculating whether you qualify. 
*For more information see Work-related costs and Carer's Allowance - Entitledto 
· If you are in full-time education, to be entitled you must spend less than 21 hours in 'supervised study', and not doing a course described as full-time by the college or establishment providing it.
In addition, the person for whom you care must be claiming: 
· Attendance Allowance
· Personal Independence Payment (PIP)
· Constant Attendance Allowance at or above the normal maximum rate with an Industrial Injuries Disablement Benefit
· Industrial Injuries Disablement Benefit: you might qualify for IIDB, if you became ill or are disabled because of an accident or disease either: at work or on an approved employment training scheme or course. The amount you may get depends on your individual circumstances.
· Constant Attendance Allowance at the basic (full day) rate with a War Disablement Pension.
· Personal Independence Payment (Daily Living Component at either Standard or enhanced rate).
Even if you don't qualify for Carer's Allowance or the Carer's Element of Universal Credit you may be able to claim Carer’s Credit, where entitlement to the state pension can be built up by people caring 20 hours a week or more. For more information see Carer’s credit.
Disability Grants is a website that is available to those with disability or for a parent or carer of a Disabled child or adult to use to save time in finding Disability grants. The website provides details of charities and Trusts that provide funding towards the high cost of disability equipment, holidays, housing, days out.........in fact anything above and beyond the normal costs of everyday living.
 Click: Grants for Families 
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